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s Panel Quality Management

RECRUITING METHOD

Qualitymanagemenis carriedon usingvarioustechniquesby our system usingAland humancheck
by internal personnel Panelistare recruitedvia internet affiliate programand online advertising The
recruitment processis carefullymanagedto achievebalanceamongpanelistthat representinternet
usersacrossndonesia

PREVENTING AND MANAGE INVALID REGISTRANT

Automatic checkingnew register

Onlyone personalaccountallowedat Macromill SouthEastAsia site.

Basicprofile confirmationrequired ID card (KTP)matchingwith their civil registrationdata.
Uniguemobile phone numberand emailare requiredand O | he&kichangeafterwards
Suspiciouor incompleteinformation is censoredby direct contactthrough

o o Do €

phone call

Member statusvalidation

Newmemberspersonalinformation will be reviewedeverydayto confirm
validity.

If membersinput inappropriate data will be terminated in advance
Membersare askedto update profile every6 months

Memberswho do not login or take part in any surveysfor 200 dayswould be
changedstatusino b L y I O A @S &

G . f I O{nferhbeswdlRedeleted from systemafter 3 months

€ € € € € € €
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IDENTIFY AND SCREENING INVALID RESPONDENTS

Surveyparticipation screening

w

Fraudulentrespondentsare identified by TRAPguestion in our common survey, unmatched
answerwith personaldatawill be eliminated

Logicand questionnaireflow will be reviewedbasedon respondentanswer
Badresponsesspeedersare checkedthrough data cleaning

Datainput verification 30%from collectedby call

Incentivesexchange

w

€ €

Membersare calleddirectly by call or emailto checkfor ineligibility at exchangepoints period
everymonth

Unrealmemberswillbed . f I O1 f Aa i SR

Severaktudieswithout incentivesare alsoconductedto increasethe

respondrate.

PrivacyProtection

We ensure protecting personal information of our online panelist as standardizeby ESOMAR
international ethic code of conduct, Indonesia Market ResearchAssociationand Greenbook
Association
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SUMATERA

41,679 (s 6%

JAVA ISLAND

190,860 (715%)

BALI AND NUSA DUA

8,332 (1w

KALIMANTAN

12,617 @7

SULAWESI

11,587 (@a%)

MALUKU AND PAPUA

1,677 e

® Macromill South East Asia Panel

The Indonesian panel (Nationwide)

MACROMILL
SOUTHEASTASIA

aMacromill Group company
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Panelists Sumatera

41,679

January 2021

3,383 (1w

North Sumatera

10,684 (s

West Sumatera

4,447  (0.7%)
Riau

4,828 @iew)

Jambi

2,544  (61%)

South Sumatera

5,999 (44

Bengkulu

1,322 o

Lampung

5,053 (12.1%)

Bangka Belitung

997 (24w

Kepulauan Riau

2,422  (ss%)

® Macromill South East Asia Panel

The Indonesian panel by provinces (Sumatera)
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Panelists Java

190,860

January 2021

Banten
14,863 (7.8%)
DKI Jakarta
31,472 (65%)
West Java

58,898  (z0.0%)

Central Java

33,318  ars%

D.l. Yogyakarta

9,565 .o

East Java

42,744  (2.4%)

® Macromill South East Asia Panel

The Indonesian panel by provinces (Java)
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Panelists

Bali dan Nusa Dua

8,332

January 2021

Bali

4,530 (54.4%)

West Nusa Tenggara

2,505 (30.1%)

East Nusa Tenggara

1,297 (15.6%)

MACROMILL KA
SOUTHEASTASIA 1y
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® Macromill South East Asia Panel

The Indonesian panel by provinces (Bali and Nusa Dua)
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Panelists Kalimantan

12,617

January 2021

West Kalimantan

2,901 @3ow)

Central Kalimantan

1,529 21w

South Kalimantan

3,658  (20.0%)

East Kalimantan

4,073 (32.3%)

North Kalimantan

456 (6%)

® Macromill South East Asia Panel

The Indonesian panel by provinces (Kalimantan)
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Panelists Sulawesi

11,587

January 2021

North Sulawesi

1,513 @s1%)

Gorontalo

684 o

Central Sulawesi

1,134 s

West Sulawesi

372 3w

South Sulawesi

6,793 Gsow)

South - East Sulawesi

1,091 (4%

® Macromill South East Asia Panel

The Indonesian panel by provinces (Sulawesi)
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Maluku and Papua ® Macromill South East Asia Panel
1 : 677 The Indonesian panel by provinces (Maluku and Papua)

January 2021

Maluku

520 @Giow)

North Maluku

255 (s.2%)

West Papua

288 (17.2%)

Papua

614 (6.6%)
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Background Attributes

B Gender B Age

16-19y.0 WEEE 6.2%

20-24 y.0. I 29 .8%
25-29 y.0. I 26.2%

30-34y.0. I 15.8%
35-39y.0. I 10.0%

40-44 y.0. WEEE 6.2%
Male 58.5%
45-49y.0. W 3.2%

50y.0. above W 2.6%

B Marital status B Children status

No Child IINNENEGEEEEE 50.3%

- |-
2 Il 925%
3 0 3.3%
4 10.8%

5 Chilld and Over I 12.8%

12




Background Attributes

W Study Level

Postgraduate
Graduate Degree

Diploma Degree

Senior High School &
Its Equivalency

Junior High School
Elementary School

Other

Housewife/ Homemaker

Government Officer Worker

1 22%

I 34.3%
Bl 9.1%
I 39.5%
0 31%

1 1.3%

Bl 10.5%

MACROMILL
SOUTHEASTASIN

a Macromill Group company
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m Monthly household income (MHI)

Less than IDR 2,5 mil

IDR 2,5 mil - IDR 5 mil

IDR 5 mil - IDR 10 mil

IDR 10 mil - IDR 20 mil

More than IDR 20 mil

W Employment status

Students

Officer/ Executive
Unemployed
Entrepreneur
Others

Part-Timer
Professional

Retired

I 27 .0%
I  25.19%
I 13.7%

E—— 10.1%

B G./%

B 6.83%

N 5.1%

mm 2.8%

 2.5%

1 0.2%

I 35.8%
B 0s.0%
B 15.9%

B os»

B 25%
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Macromill South East Asia [Indonesia]

AddressPaninTowerSenayarCity 15th Floor (Unit 1027) JL. Asia Afrika Lot 19 Jakarta
Telephone: (+62) 21 290 22227

Fax: (+62)21 290 22365

http://Nusaresearch.com/

Send you requests ttmdonesia@macromillsea.cofor more information of
Indonesia panel feasibility.
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