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Panel Quality Management

RECRUITING METHOD
CURRENT ACTIVE PANEL 

MEMBERS

Indonesia

MEMBERS OF ONLINE PANEL

Qualitymanagementis carriedon usingvarioustechniquesby our system usingAIandhumancheck

by internal personnel. Panelistare recruitedvia internet affiliate programandonlineadvertising. The

recruitment processis carefullymanagedto achievebalanceamongpanelistthat representinternet

usersacrossIndonesia.

ω Newmemberspersonalinformation will be reviewedeverydayto confirm

ω validity.

ω If membersinput inappropriatedatawill be terminated in advance.

ω Membersareaskedto updateprofile every6 months.

ω Memberswho do not login or takepart in anysurveysfor 200dayswould be

ω changedstatusintoϦLƴŀŎǘƛǾŜά.

ω ά.ƭŀŎƪƭƛǎǘŜŘέmemberswill be deletedfrom systemafter 3 months

Memberstatusvalidation

ω Onlyone personalaccountallowedat MacromillSouthEastAsia site.

ω Basicprofile confirmationrequiredIDcard(KTP)matchingwith their civil registrationdata.

Å Uniquemobile phonenumberandemailare requiredandŎŀƴΩǘbe exchangeafterwards.

Å Suspiciousor incompleteinformation is censoredby direct contactthrough

Å phonecall.

Automaticcheckingnew register

PREVENTING AND MANAGE INVALID REGISTRANT
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ω Membersare calleddirectly by call or email to checkfor ineligibility at exchangepoints period

everymonth

ω Unrealmemberswill beά.ƭŀŎƪƭƛǎǘŜŘέ

ω Severalstudieswithout incentivesarealsoconductedto increasethe

ω respondrate.

CURRENT ACTIVE PANEL 

MEMBERS

Indonesia

MEMBERS OF ONLINE PANEL

Incentivesexchange

ω Fraudulentrespondentsare identified by TRAPquestion in our common survey,unmatched

answerwith personaldatawill be eliminated.

ω Logicandquestionnaireflow will be reviewedbasedon respondentanswer.

ω Badresponses,speedersarecheckedthrough datacleaning

ω Datainput verification30%from collectedby call

IDENTIFY AND SCREENING INVALID RESPONDENTS

Surveyparticipation screening

We ensure protecting personal information of our online panelist as standardizeby ESOMAR

international ethic code of conduct, Indonesia Market ResearchAssociationand Greenbook

Association.

PrivacyProtection
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CURRENT ACTIVE PANEL 

MEMBERS

266,752Indonesia

MEMBERS OF ONLINE PANEL
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01
SUMATERA

41,679 (15 .6%)

02
JAVA ISLAND

190,860 (71.5%)

03
BALI AND NUSA DUA

8,332 (3.1%)

04
KALIMANTAN

12,617 (4.7%)

05
SULAWESI

11,587 (4.3%)

06

MALUKU AND PAPUA

1,677 (0.6%)

The Indonesian panel (Nationwide)

Macromill South East Asia Panel266,752



The Indonesian panel by provinces (Sumatera)

Panelists Sumatera

41,679

01

02

03

04

05

06

07

08

09

10

01
NAD

3,383 (8.1%)

02
North Sumatera

10,684 (25.6%)

03
West Sumatera

4,447 (10.7%)

04
Riau

4,828 (11.6%)

05
Jambi

2,544 (6.1%)

06
South Sumatera

5,999 (14.4%)

07 Bengkulu

1,322 (3.2%)

08 Lampung

5,053 (12.1%)

09
Bangka Belitung

997 (2.4%)

10
Kepulauan Riau

2,422 (5.8%)
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Macromill South East Asia Panel
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01
Banten

14,863 (7.8%)

02
DKI Jakarta

31,472 (16.5%)

03
West Java

58,898 (30.9%)

04
Central Java

33,318 (17.5%)

05
D.I. Yogyakarta

9,565 (5.0%)

06
East Java

42,744 (22.4%)

7

Panelists Java

January 2021

190,860 The Indonesian panel by provinces (Java)

Macromill South East Asia Panel



The Indonesian panel by provinces (Bali and Nusa Dua)

Panelists
Bali dan Nusa Dua

8,332

01
Bali

4,530 (54.4%)

02
West Nusa Tenggara

2,505 (30.1%)

03
East Nusa Tenggara

1,297 (15.6%)

01

02 03
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The Indonesian panel by provinces (Kalimantan)

Panelists Kalimantan

12,617

01

02

03

04

05
01

West Kalimantan

2,901 (23.0%)

02
Central Kalimantan

1,529 (12.1%)

03
South Kalimantan

3,658 (29.0%)

04
East Kalimantan

4,073 (32.3%)

05
North Kalimantan

456 (3.6%)
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The Indonesian panel by provinces (Sulawesi)

Panelists Sulawesi

11,587
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01
North Sulawesi

1,513 (13.1%)

02
Gorontalo

684 (5.9%)

03
Central Sulawesi

1,134 (9.8%)

04
West Sulawesi

372 (3.2%)

05
South Sulawesi

6,793 (58.6%)

06
South -East Sulawesi

1,091 (9.4%)

10

Macromill South East Asia Panel

January 2021



The Indonesian panel by provinces (Maluku and Papua)

Macromill South East Asia Panel

Panelists 
Maluku and Papua

1,677

01
Maluku

520 (31.0%)

02
North Maluku

255 (15.2%)

03
West Papua

288 (17.2%)

04
Papua

614 (36.6%)

01

02

03

04
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Background Attributes
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Gender Age

Marital status Children status

58.5%

41.5%

Male

Female

2.6%

3.2%

6.2%

10.0%

15.8%

26.2%

29.8%

6.2%

50 y.o. above

45-49 y.o.

40-44 y.o.

35-39 y.o.

30-34 y.o.

25-29 y.o.

20-24 y.o.

16-19 y.o

68.3%

31.7%

Single

Married

12.8%

0.8%

3.3%

9.5%

13.8%

59.8%

5 Chilld and Over

4

3

2

1

No Child



10.5%

1.3%

3.1%

39.5%

9.1%

34.3%

2.2%

Other

Elementary School

Junior High School

Senior High School &
Its Equivalency

Diploma Degree

Graduate Degree

Postgraduate
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Study Level Monthly household income (MHI)
Background Attributes

Employment status

0.2%

2.5%

2.8%

5.1%

6.8%

6.7%

10.1%

13.7%

25.1%

27.0%

Retired

Government Officer Worker

Professional

Part-Timer

Housewife/ Homemaker

Others

Entrepreneur

Unemployed

Officer/ Executive

Students

4.5%

9.8%

18.9%

28.0%

38.8%

More than IDR 20 mil

IDR 10 mil - IDR 20 mil

IDR 5 mil - IDR 10 mil

IDR 2,5 mil - IDR 5 mil

Less than IDR 2,5 mil
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Macromill South East Asia [Indonesia]

Address: PaninTower SenayanCity 15th Floor (Unit 1027) JL. Asia Afrika Lot 19 Jakarta 10270

Telephone: (+62) 21 290 22227

Fax: (+62)21 290 22365

http://Nusaresearch.com/

Send you requests to Indonesia@macromillsea.comfor more information of 
Indonesia panel feasibility.


